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2 January 2025
Dear registered shareholder(s),

Reminder Letter Regarding the Arrangement of Electronic Dissemination of Corporate Communications

With reference to the notification letter dated 12 January 2024 titled “Arrangement of Electronic Dissemination of Corporate Communications”, China Shenhua
Energy Company Limited (the “Company”) is writing to remind you that the Company has adopted electronic dissemination of corporate communications (the
“Corporate Communications™), which means any documents issued or to be issued by the Company for the information or action of holders of any of its securities,
including but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial
report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on the website of the Company at
www.csec.com or www.shenhuachina.com and the HKEXnews website at www.hkexnews.hk in place of printed copies.

Solicitation of electronic contact details

The Company has not received your email address for the electronic dissemination of Actionable Corporate Communications ™. To ensure timely receipt of the
latest Actionable Corporate Communications®™°*®), the Company recommends you provide your email address by scanning your personalized QR code printed on the
enclosed reply form (the “Reply Form™). Alternatively, you may sign and return the Reply Form to the Company’s H share registrar (the “H Share Registrar”),
Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong.

If the Company does not receive a functional email address in your reply, until such time that the functional email address is provided to the H Share
Registrar, the Company will send the Actionable Corporate Communications™® in printed form in the future.

If you want to receive the Corporate Communications in printed form, please complete and return the enclosed Reply Form to the H Share Registrar or send an email
to ChinaShenhua.ecom@computershare.com.hk specifying your name, address and request to receive the Corporate Communications in printed form. Please note
that such instruction shall be valid until 31 December 2025 starting from the receipt date of your instruction and will expire thereafter.

Should you have any queries relating to this letter, please contact the H Share Registrar at (852)2862 8688 during business hours from 9:00 a.m. to 6:00 p.m. (Hong
Kong time), Mondays to Fridays, excluding Hong Kong public holidays.

Yours faithfully,
By order of the Board
China Shenhua Energy Company Limited
Song Jinggang
Chief Financial Officer and Secretary to the Board of Directors

Note: Actionable Corporate Communication is any corporate communication that seeks instructions from issuer’s securities holders on how they wish to exercise their rights or make an
election as the issuers securities holder.
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REPLY FORM [E{&

To:  Computershare Hong Kong Investor Services Limited ®: HEPRELHEZERARAT
(the “Share Registrar”) ("TROBEE.)
17M Floor, Hopewell Centre FEEEFERKNER 183 5

183 Queen’s Road East, Wan Chai, Hong Kong BRPL 1TM 1

(Please choose ONLY ONE of the options below)
(FRUTERPRERHP—F)

Personalised QR Code
I/we hereby provide my/our email address for receipt of future Actionable Corporate %
Communications™°® 3 of the following listed company (the “Company”) via
electronic dissemination by scanning my/our personalised QR code
ZISA/E%iRLX}mE ZSA/E%EF_HEE%LX?E{ L F R - DURIAT £
g ( TAT, ) KRBBEFARBHENTHIRRTENATERTEY

You are NOT required to return this Reply Form if you choose Option 1.
MEE VEIRL . B MNEAEKEARELE -

Option 2: | 1/we hereby provide my/our email address in writing for receipt of future Actionable Corporate Communications™°®® of the Company via electronic dissemination.
BIE2. | AA/ESEUBSERHRIA/ESZEFHEMIL - IREIEIASRKEREF AN BMHATHIRIITEN A SERMEY
Name(s) of securities holder(s) FHIHFBABE Name of the listed company E/AS)ETE :

China Shenhua Energy Company Limited

hEHERRROAERAT

Email address B Eitr: (Note 3/ /E3)

1/we hereby request for receipt of future Corporate Communications* in printed form and noted that this instruction is valid until 31 December 2025 starting from
the receipt date of instruction. "€ (Please mark “v" in the below box if applicable)
ENESRERWIMARATEN EIRIR - EEMB AT RN S RIERZ B 2025 £ 12 A 31 ALk - P (Mm@ - FEUT7EREIE TV,

%)
|:| English Version 253 fR A |:| Chinese Version &3 hR A |:| English and Chinese Versions 3232 & & 3 R A
Signature(s): (et Y Contact number: Date:
gE . WEY It 4% ST SRS B
Notes /it
1. Please complete all your details clearly. If your shares are held in joint names, all of the joint shareholders should jointly sign this Reply Form in order to be valid.
BEEEE MFZTERN - % EEE  HEEH -

2. Any Reply Form with no signature or otherwise incorrectly completed will be void.
FIOIFE R EEEATR M EREFIERE - B KORSE R -

3. If the Company does not receive a functional email address in your reply, you will be unable to receive notifications regarding the publication of Actionable Corporate C icati ionable Corporate C ication is any corporate communication  that seeks
instructions from issuer's securities holders on how they wish to exercise their rights or make an L]L(Il()/! as the issuer’s recurl(les huldsr
2 B FBIEHE 4t TR B2 i O AR K77 # SIS E T RER R TALIEBF I BN T EBENTT REE B iB5F5E AL BRI LG8 -
4.1 you provide more than one email address by QR code, email, reply form andor other means, only the latestone email address provided will be registered.
2 BT A - FEH - ORR/ ARG AR BN — B E 4 RE BT B HA9E- It N
5. If you mark ihe box in Oprion 3, 1o email address vil be registered and only Curpurale Communications* in printed form will be received
o BTHEEE 3 GEAE L V8 FREEEFBAMURET L B B9 IR B AR -

6. For the avoidance of doubt, the Company does not accept any other instructians given on this Reply Form,
PRFEE - EARERLAIE TEEINET - LB T -

* Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the annual report, interim report, notice of meeting, circular
and proxy form

BRI EE - LGNS IS A B BRI T RGN R B R FEA SR ITRRIE XA - REEEOFIRICER - PHHE  BHEE  FRAR RS RN -
PERSONAL INFORMATION COLLECTION STATEMENT
LESEVNEEL-)
(i) “Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
ABBPAIEN TEARN , AEEAGIE 486 B (BARK (A5 ) %61 (7 (ABEEAD L ) P "EA 1 [}
(i) Your Personal Data provided in this Reply Form will be used in connection with, including but not limited to, the Company’s electronic of Corporate C: ications and to liaise with you on other matters relating to your holdings in the Company. Your supply

of Personal Data to the Company is on a voluntary basis. In case of a failue to provide sufficient information, the Company may ot be able to process your instruction andlor request as sated in this Reply Form.

TRARRRTR KBRS AR (@FEEFRNABATINEFAARBATEARN BTRANATESAMOEMBE LR BTEE - MTEERARATARKEAR - & BT RERERHEN - B T E AR EARe e R R/

E

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies o bodies for any of the stated purposes, or when it is required to do so by law and will be retained for such period as may be necessary for
our verification and record purposes.
AT EREMARBOARREEBRENERT - 18 BTHEAARNERABBLLDNNELE  RHBEE - R/ARMATNER - TR EREHMREZSEARMEEERCBEARE -

(iv) Youhave the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should bein writing, by mail to the Hong Kong
Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong or by email at PrivacyOfficer@computershare.com.hk
BMTAEERRE (LEEA) MEXERRE/HENR BETHEARN FUXSERR/AENEARRNERDANBEAABSERVBFE (MU AFELEFLEAER 183 HREMPLH 17M 12) OFBEATERY  AFREBE

Privacy Officer@computershare.com.hk =

< Mailing Label 8 25 12 i :

Please cut the mailing label and stick it on an envelope to return this formto us.
Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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